WELCOME TO LONDON                                             

My name is Kay Macintyre and I am your Tour Director for the duration of your time in London.
If there is anything I can do to help or assist you with your stay please ask me.

Below are some helpful hints and important information I have put together for you specifically with your London stay in mind.
Please take some time to read through the following pages.
NOTICE BOARD

I will post all day by day information on the hotel notice board which is situated on the reception & breakfast room level.  Please check it daily, so you will be familiar with your followings day’s activities.
TELEPHONES

Using a hotel telephone to call back the USA direct can be very expensive, we recommend using calling cards which can be bought at many newsagents and tourist shops. However if you do need to use you room telephone, please see the front desk and they can sell you vouchers to use or you can swipe your credit card in you room phone. Cheapest way to talk (apart from email)….email your loved ones the hotel phone number and your room number and they can call you. It is cheaper from the USA to UK, than UK to USA.

AT&T Operator:       0800 89 0011           MCI    Operator:       0800 279 5088           USA Country Code:   001
SPRINT Operator:    0800 89 0877          MY CELL PHONE: 07808 474 614          HOTEL PHONE #: 0208 908 2550
POSTAGE
The current price of a postage stamp for postcards to the USA is 87 pence. Some places will charge more than this.
These can be purchased from most newsagents and post offices. 
WAKE UP CALLS

This hotel does not provide ‘group wake up calls’, however you can set your own individual wake up call for your room, by using your TV remote control, press the ‘alarm’ button and then follow the instructions.

I would strongly advise always to have a back up call too, set your travel clocks, cell phones, etc as it’s very easy to ‘nod off’ again. 
BREAKFAST
Continental Breakfast (toast, croissants, muffins, cereal, juice, tea, coffee) is included with your package, and we have set times each morning, and our group will have to be split into ‘two separate seatings’ these times will vary so 
please check the notice board for your group time. 
Continental Breakfast does not include any hot food, ie sausage, bacon, eggs, hash browns etc.

If you would like to ‘upgrade’ to a Full English breakfast (all the hot cooked food), the charge is £ 3:00, and you must pay the breakfast staff directly.
SAFETY

Always keep your personal belongings safe when in and around London, Pickpockets are everywhere! If in doubt pleas ask the hotel to store your valuable in a safety deposit box. Please be extra careful when crossing our London roads too.
INTERNET 
This hotel has 2 computers situated in the hotel lobby, and payment is with coins. The cost is £1 for 20mins, all the different tariffs are listed on the screen.
If you have a laptop the cost for WI-FI access is free for the first 30 mins then £3 for 24hours or £10 for 1 week, apparently this works for I phones too.

Please ask the front desk if you require this service.
TAXIS

There are two kinds of taxis in London the “Black Hackney Cabs” these are fully licensed and fares run on a meter, the drivers are always fully qualified and insured. The other is the “Private Mini Cab”, usually with a fixed fare depending on the destination, no way of knowing if they are insured and may not always have the best knowledge. 
BUSES
Please come and ask me for any help you need using the buses and I will be happy to help you plan your route, they can be fun to ride when not in a hurry. 
CHANGING OF THE GUARD: Times for Changing the Guard at Buckingham Palace, it is scheduled to take place at 11.30am, however we recommend you arrive by 11.15am. The official timing of the ceremony is 30 minutes finishing around noon. The Guard change in June takes place daily.
(Please note if it rains the Guard Change can be cancelled at short notice.)
EVENING OPENINGS    (updated June 2013)

VICTORIAN & ALBERT: Daily 10am to 5.45pm. Fridays 10am to 10pm (selected galleries remain open after 6pm).

BRITISH MUSEUM: Open daily 10am to 5.30pm and on Fridays; until 8:30pm (selected galleries).

TATE MODERN: Sunday to Thursday 10am to 6pm. Friday & Saturday 10am to 10pm. (Last admission into exhibitions is 9.15pm Friday & Saturday).

TATE BRITIAN: Saturdays to Thursdays 10am to 6pm. Selected Fridays 10am to 10pm.

NATIONAL GALLERY: Daily 10am to 6pm. Friday 10am to 9pm.

NATIONAL PORTRAIT GALLERY: Daily 10am to 6pm. Open until 9pm Thursdays & Fridays.

THE LONDON EYE:15th April - 27th June 10am - 9pm: 28th June - 31st Aug 10am - 9.30pm
1st Sep - 30th Dec 10am - 8.30pm: Later openings: Fri and Sat in May and June 10am - 9.30pm 
HARRODS: Monday-Saturday 10am until 8pm. Sunday 11.30am* - 6pm. Sunday browsing only between 11.30am and 12 noon
MEALS:
All evening meals are included on the tour, and will consist usually of a main course & pudding or side dish or starter. 
Tap water is always on the table. Any drinks other than this need to be paid for directly to you server.

SUPERMARKETS: 
We are so lucky to have such a nice & varied High Street on our doorstep. Food & drink a plenty! 

I personally like Pret-a-Manger for inexpensive, fresh snacks and I like Marks & Spencer’s food hall to ‘stock up my room’.
CURRENCY: 1 Pound Sterling is equal to approximately   1.50 US Dollars. The Pound is made up of 100 pence (P).
The coins are: 1p 2p 5p 10p 20p 50p £1 £2.  The notes are £5 £10 £20 £50 £100. 
There is a money exchange in Marks & Spencer’s Department store inside Westfield’s, very handy.
TAX BACK: All overseas visitors are entitled to claim back the tax you pay on your purchases when you take them home. You must obtain a VAT 407 form from the shop you purchase your goods in. Each shop will have a minimum spend per purchase and this is set by the retailer, hence this can differ from store to store. Don’t be shy to ask the sales assistant. 
KAY MACINTYRE    
07808 474 614                

